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1 Installation

Before using the PFMigrator solution, the administrator must make sure that the
Migrator is enabled. Please refer to the DocAve Installation Guide to receive an in-
depth installation walk through of the DocAve Enterprise Platform. To ensure that
PFMigrator is enabled on the DocAve Agent Host, please proceed as follows:

DochAve Agent Configuration

1. Proceed and log onto the

Dioctive Server Hame: Isupporla )
server that contains the

Diocéwe Metwork Service Port: |‘|‘|DDD Test I DocAve Agent

Docdwe Agent Host Mame:; Isupporla

DocAve Agent Host Full Name: IsupporlS 2. Then proceed to Start.

5 Mame In Farm;

b | 3. Then to All Programs.

Docdyve Agent Port: |1|:|1 03

Apache Tomeat Server Port: Igngn Test ! 4. Now SearCh for AvePoint
DocAve 4.1.

Doctve Browser Port: I1 oS

Lichiver Part: o7 5. Open up the Client
Configuration Tool.

AgentType:

Backup and Restore [l Docdve ltem/Site/S ubsite Level for MOSS 2007 6. From this screen make

Content Management I Dochve Content Manager for MOSS 2007 sure that the appropriate
Migrator is checked. If not

Migratorz [w] SPS 2003 ta MOSS 2007 Migrator then CheCk the bOX and

[l SPS 2003 to MOSS 2007 Live Migrator click on confirm.

[l Public Falder to MOSS 2007 Migratar
SFDR [ Plattarm Recoven Conbral Agent 7. Thls WI” .ensure that
Migrator is enabled on that
Agent. Please verify this

[ Platform Recoven Member Agent

[ High 2eeailability Sync Soeet Step with all of your
[ High Availability SOL Agent DocAve agents.
Archiver [l Docdwve Archiver for MOSS 2007

Cancel |

Figure 1.1 — DocAve Agent Host Configuration Tool
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2 Introduction

The DocAve Exchange Public Folder Migrator is embedded into the DocAve 4.1
SharePoint platform as an advanced module. It is designed to extract data from
Exchange Public Folder with all of their associated information and reinsert them with
metadata mapped to their SharePoint counterparts. The types of migrated data include
calendars, contacts, tasks, messages, and documents.

Due to the considerable architectural differences between SharePoint 2003 and
Microsoft Office SharePoint Server 2007 (MOSS 2007), two versions of PFMigrator are
offered:

) PFMigrator for SP2003

3 PFMigrator for MOSS 2007

2.1 Item Level Management

As with the rest of the DocAve platform of products, the PFMigrator is able to provide 4
levels of data fidelity during the migration process:

o Item

. Metadata

. Location Structure
o Access Control

The most basic form of migrated data is the item(s) themselves. They could be
Contacts, Calendar Entries, Tasks, etc... The second level of information passed is the
metadata associated with the items. Metadata could be the creation date, the last
modified time, or the name or e-mail of the original author. It might be information
that's in the header of the file or used by the application to associate with the file. The
third level of migrated information is the location structure within the source
application. The migrator will logically carry over the folder structure from Public Folder
to SharePoint.
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Lastly, user access control will be passed during the migration. Permissions will be
carried over from Exchange to SharePoint if they are both connected to the same Active
Directory server or the same trusted zone.

3 Exchange Public Folder Migrator

Requirements

The basic requirement for PFMigrator is remote access to the source Exchange server
and local destination SharePoint server.

The general requirements for PFMigrator are:

2007:
. MOSS 2007 or WSS v3 Server (with locally installed DocAve agent)
. Outlook 2003 SP1 and above (with locally installed DocAve agent)
. Exchange 2000 or 2003 (source machine)

2003:
. SharePoint 2003 or WSS v2 (with locally installed DocAve agent)
. Outlook 2003 SP1 and above (with locally installed DocAve agent)
. Exchange 2000 or 2003 (source machine)

*(Please note that the source Exchange server and target SharePoint server on the same machine is not
supported in production. This is due to Microsoft’s limitation that Outlook cannot be installed on a
production Exchange server)

Outlook Web Access (OWA) Compatibility

PF Migrator is programmed to pull data out of Exchange, so OWA is desired but not
required. However an Exchange IS Virtual directory would need to be set up as our
tool requires a URL for reference. If OWA is not going to be used, it is possible to set up
the 11S Virtual directory without exposing that information to end users.

As an added security measure, the HTTPS protocol can be utilized to IP restriction can
be added so that the DocAve migration agent can solely access the Virtual directory.

Please refer to your Microsoft Exchange documentation for details.
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3.1 The Two Migration Methods
The content of Exchange Public Folders can be migrated in 2 ways into SharePoint:

1. Move a folder to a SharePoint document library or list

Select a source Exchange folder and the destination SharePoint document library
or list, and start the migration process. Please note that the source folder type
should be compatible with the destination document library/list type. For
example, a contacts folder should be migrated into a contact list. A mail folder

can be migrated into either a document library or a generic list.

2. Move multiple folders to a SharePoint sub-site (web)

Select multiple source folders and the target sub-site and start the migration.
New document library or lists will be automatically created based on source
folder type if they do not already exist. If a subfolder's type is not compatible
with its parent, a new document library or list with its full path as name will be
created, a link item will be created in its parent document library or list to refer

user to the new location.

Source Exchange Folder Destination SharePoint List / DocLib

Mail Folder Document library (MSG files), Generic list
(Items with attachments) and Discussion
board (Keeps message threading)

Contact Folder Contacts List

Calendar Folder Events List
Task Folder Tasks List

Journal Folder Generic List
Note Folder Generic List

Figure 3.1.1 — Compatible SharePoint List Types



A.AvePoint

WHAT'S YOUR BACKUP PLAN?

3.2 Using PFMigrator

1. First, choose the Destination Agent. Next, input the Exchange connection
information. You can save the connection information as a profile for future use. In
our example we named our profile Exchange2003. Press the connect button to
bring up the tree structure.

i

-

: . ;‘# ¢
or SharePoint 1{:

Flan Mame: [Mew Plan] Email Motification: |-MNone- j
Destination Agent: |App|eEDD? j

Frafile: |E}{chang82DD3j Save Ag Delete

LRL: |http:ﬂexchangeEEIEIBIpuhIi:: | Connect
Domain: |dem|:|net | User. |spadmin | Fasswaord: |uuuu
- Fath Info:
Display folder cantent
Fiay ™ Security

() Exchange Server

“- ([ Public Folders

File Number| | File MName 4

Figure 3.2.1 — Entering in the Exchange information

10
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2. Browse the source tree structure and select the folder(s) to migrate (a). You can
also choose individual items from Public folders to migrate. If you want to migrate
the permission settings for the folder, you can check the “Security” option as well

(€).

By default,

considerations.
instead of the whole folder, you can check the “Display folder content” (d) and
select the items under the folder.

the folder contents are not displayed for performance
However, if you wish to migrate part of the folder's contents

'] AvePoint DocAve 4.1 - Microsoft Internet Explorer

AAyePomt DocAve 4.1 Enterprise Solutions for SharePoint

DocAve for MOSS 2007 |« E
Destination Agent: [ |
Item Level . ﬂ
-
L_J;JElackup Builder Source Option | Destination Option:
L% Restore cantraller - P . 5 S A B
. ~ Profile: rofile v ave ave As lete )
Site Level W “irtual Server: | hitp:#testserver! (907 |1I
i ¥ : . i 1c: t 5
Biner e ¥ WRL |http.ﬂtestserver3fpuhl|cf | 1068 Destination:  |[Shared Docurments
SR Domain: _ftsm User Password: | B —— T
LA E & Path  Public
L% 5P 2003 to MoSS 2007 d Display folder content Info: FoldersiJasonisubfolder [ testservert
B - 1
i | z = O htkpfftestserver 1190/
M () Exchange Server Security E%ﬂ hitp:jtestserver1:90
Archiver ¥l 2 f i : e '
¥ B3 Public Folders C B-Olg .
SPDR v -3 Company Sales announcements | |(b—orud4 7T % & Announcements
E-(OC Internet Mewsgroops | b FE Calendar
Job Monitor v - B
sk E‘ Q[-é)lgon e Fil |- | A S () [3] Converted Forms
El': |subtolder lle F ileMame | 1 e () 3] Form Templates
E1-(3 testing Foldes Mumhber EEETE ' | S S O [&] Links
1 TESTING MSG [ | S = ()3 List Template Gallery
FILE () [E3] Master Page Gallery
3 O mag - (O [ Report!ng Metadata
a Ropertng Tonbla s
3 O test
i |23] Site Template Gallery
..... (O[] Tasks
---------- O Q:J Team Discussion
----- () [ User Infarmation List
.} Dochve for MOSS 2007 PrvNed || - O [l web Part Galery
% DocAve for SP 2003
Control Panel
(wh b
I_J Help
Schedule _?it;r; |N0w | Bﬂ;ag:irz::so.n | Mot Overwrite [:I Advanced | Description: | | Go d
Rt B ﬂ
[
'/ License Usage @ | 30b 1d: PF20070227121605 | Agent Host: testserve,.. | Start Time: 2007-02-27 12:16:05 | Status: Completed | MMM 100% |

Figure 3.2.2 — Selecting Folders to Migrate
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3. Figure 3.2.3 shows an example of the

s Apple2007 destination folders. You can choose to
:ﬁ ::EE;;:EE::;EE;S?SM migrate your exchange folders anywhere
=L hitp:fappl=2007:9000/ on your SharePoint site. You can choose
..... @ http:fjappl=2007:9000 to migrate the exchange folder to an
----- (@ http:}japple2007:9000/sites archiver existing sub-site or create a new sub-site
----- @ http:ffapplez007:9000)sites/backup by selecting the blank option and

----- :‘ http:/applez007 9000/ sitescm

----- :‘ http:/applez007 9000/ sites fmigrator .

[—]g http:/ applez007:9000)sites TEST site.
5 C@ b

----- " &7] Announcements

I & 5] Calendar

----- " |3 Converted Forms

----- " [E3) Form Templates

I T R ™ =] Links

----- ™ 3] Lisk Template Gallery

----- ™ 3] Master Page Gallery

----- i~ 1] Reporting Metadata

----- ™ i3] Reporting Templates

----- ™ [E3) shared Documents

----- ™ 3] Site Template Gallery

----- i~ 2] Tasks

----- " @] Team Discussion

----- ™ [T User Information List

----- " [C3) web Part Gallery

entering in the name of your new sub-

Figure 3.2.3 — Destination Folders

Exchange folder structure will be maintained for mail folders if moved to a document
library. If the subfolder type is different from the parent folder, a new list or
document library will be created for the subfolder and a link item will be created in the
parent list or document library pointing to the new list. To make it easier, it's best to
organize the public folder structure to be consistent before the migration.

12
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4. To begin the migration, click “Go” as pictured in the figure below.

DocAve for MOSS 2007 |« B
Destination Agent: | |
Item Lewvel * ﬂ
Ly Backup Builder Source Option B Destination Option:
Restare Controller Preofil TR . T S T S A T D I_t |
7 rofile: rofile .v: ave: || Saveds || Deleter | )
Site Level ¥ ! . R — . " Virtual Server: |http'fftestserver1'901’ El
= : ; n & a1 s
SubSite Level ¥ URL |http.fftestserverSfpublmf ||_. onnect | Destination:  [[Shared Documents
R Domain: User Password: 1] [ |
BAGIANS & Path  Puklic
DTI SP 2003 to MOSS 2007 Display falder content Infa: Foldersilasonisubfolder I:| testserverl
L public Foider to MOSS 2007 1 ¢, server Security SER e
Archiver ¥ E-(Ld Public Folders B S% gtp:mﬁtsewerl:%
- /-] Company Sales Announcements :I
SPDR ¥ ot ) €] Announcements
=) Inkernet Mewsgroups OV
Job Monitor v B ORR Joson OIE Calendar
. @E - = | | - () [3] Conwerted Forms
: E'Lg L B | E | il Name (0 (L] Form Templates
=k (3 testing Folder M O [ Links
" TESTING MSG 4 < () [13] List Template Gallery
FILE - ()13 Master Page Gallery
- () [[11] Reporting Metadata
2 o
o msd - () [13] Reporting Templates
3 E tast - @[ C i
< () [13] Site Template Gallery
O @ Tasks
""" O 3’] Tearn Discussion
< (3 [111] User Infarmation Lisk
\og DocAve for MOSS 2007 Prey Mext ) [L3] Web Part Gallery
O
Q DocAve for SP 2003
@ Control Panel \\
u&, Help N T I —
_ | Schedule | Time Mo | Op%iuns |Overwrite  [v| | Advanced | Description: | 0 |
T —
| License Usage @ ‘ | 30b 1d: PF20070228034150 | Agent Host: testserve... | Start Time: 2007-02-26 03:41:50 | Status: Completed | NN 100%: |

Figure 3.2.4 — Starting the Migration

13
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5. Finally, on your SharePoint site you will see that the documents (folders) that
were migrated. You can compare the source data on Outlook to the migrated
data on SharePoint to verify.

@ Microsoft Outlook Web Access - Microsoft Internet Explorer L'...JLE'-].M

File Edit Wiew Favaorites Tools  Help
r= . ~ a . —_—
@ Back ~ [ lﬂ lg ‘_lj 7 ) Search \;E’ Favorites {‘} = = ._“‘ ii é% % Aﬁ

Address i@ http/ftestserver3ipublic/

Mo & Googed
Ikems ta

| £ Gutiook Web Access B subfolder

] [0 Public Folders
RS Company Sales Annaour
. Inkernet Mewsgroups o _Fm't“ TESTING MSG FILE
= [ Jaso Subject
= = Jasan Kwock
5! L 1] Jason Kwack Tue 2/27{2007 12207, .
R TESTING MSG FILE 0 |ﬁnttachments can conkain viruses that may harm your computer, Attachments may not display correctly,
1 Jason Kwock Tue 2/27/2007 11:59... [ ™ Adkonkinock
msa ' Cc: F
= Jason Kwack Thu 2]22f2007 3:41 P [l Attachments: [ 1o 0on: manager Overview doc(796KE
test '
TESTING AGAIN
Figure 3.2.5 — Verifying Migration Success in Outlook
=
Wiew All Site Content Share a document with the team by adding it to this document library,
Documents Mew ~  Upload - Actions - Settings ~ ‘Wiew: | All Documents =
= Shared Documents Type  Mame Modified Maodified By
Lists l—j TESTING M3G FILE-78042328 T vew l 2/27]2007 9:07 &M TSM|jason
= Calendar
= Tasks
Discussions
= Team Discussion
Sites | =X
Eeopic ol Lrotins i Fle Edt Wiew Insert Format Tools Actions  Help
i Recycle Bin : - = o . _—
Sl N i CpReply | SiReplytoAll |y Forward | 0 | 7 | X | @) 2
i POF Copverter 2.0 :
From: Jason Kwock Sent:  Tue 2{27}2007 12:07 PM
[jasoni@avepoin
ttest.com]
To: Jason Kwiock
Ce:
Subject: T [5G FILE
Attachments: 'EI._']ZContent Manager Overview,doc
TESTING AGAIN
Fﬂ:l Dong \Q Local intranet

Figure 3.2.6 — Verifying Migration Success in Share Point
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3.3 Other Migration Options

a. Overwrite: if selected, the documents/items on the target SharePoint server will
be overwritten if they are from the same Exchange source item. Otherwise, they
will be skipped.

b. Use Unicode MSG file: (Advanced option), if selected, the messages migrated to
doclib will use Unicode MSG format. This will be useful if the environment has
messages other than the default locale, but also keep in mind that only Outlook
2003 and above can read Unicode MSG format.

c. Create root folder: (Advanced option), if selected, the source root folder will be
created in target doclib or list.

d. Enforce type compatibility check: (Advanced option, when target doclib / list is
selected), when selected, all subfolders type will be checked before migration
and report error if not-matching is found. Otherwise, migration will run and new
doclib or list will be created for non-matching subfolders and link will be created
in parent list to point to them.

@ AvePoint DocAve 4.1 - Microsoft Internet Explorer el ] \/\

A AvePoint DocAve 4.1 Enterprise Solutions for SharePoint

DocAve for MOSS 2007 |« . .- E‘
—| Destination Agent: | testserverl itl ||
Item Level 2 =
L0 Backup Builder Source Option | Destination Option:
L:!Resture Cantraller Bl IF' P _J 5 5 A —
- Profile: rofile ave ave As [elete
Site Level o | Yirtual Server: | http:/testserver]:90f |+ i
i e ! i Connect
SubSite Level ¥| URL ttp:#testserver3/public/ | Destination:  ||-
Migrators |k Path  Public
Lu SP 2003 to MOSS 2007 Display folder content Infa: FoldersiJasonssubfolder |:| testserver]
LT public Folder to MOSS 2007 . = O http:ftestserver1:90
—,‘; CEI> E(;Engebsl'er:elzj Security =5 Og hittp:/testserver1:90
5 phi = L UDIC Folagrs
s Company Sales Announcements B
SPDR ¥ | - () &7 announcements
ErEE ¥ I_a O,_J Internet Newsgroups L (O (18] Calendar
= . B | - (1 [3) Corverted Forms
i 8 Olt_]t F. ” File | | File Marae | - (O [3] Form Templates
L. L] testing Folder F = L
&] -- Web Page Dialog o= Lk
- (O[3 Lisk Template Gallery
c - (O [3] Master Page Gallery
U Reporting Metadata
Enforce source type compatibilty check d_I 8 Lﬂ Rezorting Templates
- ® &
- () 3] Site Template Gallery
Ok | Cancel . O & Tasks
,,,,, L. () @] Team Discussion
- (1] User Information Lisk
"4 DocAve for MOSS 2007 - (1 [23] web Part Gallery
@ o
DocAve for SP 2003 ol T /

. Control Panel - R
m Target DocLib / List
) Help
&) — _ B

Schedule .?it;g_ |Now | %mg:irg:g_ | Ovarwrite @ || || Advanced escription | | Go
<y Logout n pions
: I - 1
|/ License Usage O | Job Id: PF20070227121605 | Agent Host: testserve.., | start Time: 2007-02-27 12:16:05 | Status: Completed | [ 100% |

Figure 3.2.7 — Advanced Migration Options 1
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e. Treat level 1 folders as root: (Advanced option, when target sub-site is selected),

when selected, level 1 folders will be treated as root folders so that new doclib or
list will be created to migrate them. This is useful when moving one folder tree
to a sub-site, like the “Branch” folder shown in the example.

selected,

Use full path as name: (Advanced option, when target sub-site is selected), when

the target doclib / list name will use the full path of the source folder

instead of its name, for example, “Branch>Public Contacts” will be used instead
of “Public Contacts”. This will be helpful to show the original location of the
folders. If the number of source folders are not large, this will solve the subfolder
type compatibility issue mentioned above. Also, this option is mutually exclusive
to the “create root folder” option.

@ AvePoint Dochve 4.1 - Microsoft Internet Explorer

A AvePoint DocAve 4.1 Enterprise Solutions for SharePoint

|
|/ License Usage O ‘ | J0b 1d: PF20070227121605 | Agent Host: testserve. .,

DocAve for MOSS 2007 |« :
Destination Agent: |test59nrer1 iﬂ L
ltem Level 2 = L ﬂ
L{JElackup Builder Source Option B Destination Option:
L% Restore Controller Bl W_] = T
" ~| Profile: rafile B4 ave ave Ag ) ,
Site Level ¥ Virtual Server: | http:/testserver! 80/ |v|
 SubsSi : [http: i Connect
SubSite Level ¥| URL |http:/ftestserver3/public/ ‘ Destinatior: || (1t =11
Content Manager Domain:  [tsm User: robert Passward: H O I3
Mo = Path  Public
L3 5P 2003 to MOSS 2007 Display folder content Infa: Foldersidagon/subfolder [ testserveri
¥y i . Bl (O 4 http:jftestserver] :00]
Efi%w () Exchange Server Security E%“ :
Archiver ¥ =+ Public Folders o O‘é )
SPOR ¥ (L5 Company Sales Announcements - O E Annourcements
-] Internet Newsgroups ) 7 Calerdar
Job Monit ¥ =3
adi) = a- OLE’) Ja_snn = T T 1 B -3 [[3) Converted Forms
E- @ - i - : - () [43] Form Templates
=L testing falder @ -- Web Page Dialog O &l Links
- {3 (1) List Template Gallery
Create root folder O (3] Master Page Gallery
[V] Treat level 1 folders as root folders! a - (3 1] Reporting Metadata
- () (3] Reporting Templates
¥ Use full path as target name O[] Shared Documents
[ Use Unicode MSG File (1 [[3] Site Template Gallery
O j Tasks
OK || Cancel - () g Team Discussion
= - () [11] User InFormation List
‘vg DocAve for MOSS 2007 - () 13 Web Part Gallery
e =i
€2 DocAve for SP 2003 ® 4 ]
(€ control Panel 7
: Target Sub-Site
| Help
vy, . . ; E = ~
Schedule %:2 [Mow | %ﬂ;ﬁlrgglz.n | Overwrite iv[ Advanced esctiption: | | Go
N z
o m ol

| Start Time: 2007-02-27 12:16:05 | Status: Completed | [N 1002 |

Figure 3.2.8 — Advanced Migration Options 2
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4 Disabling Migrator

To disable Migrator the end user must proceed to disable it from the Agent

configuration.

DocAve Agent Configuration

Doctve Server Mame: Isuppo[l3

Diocawe Metwork Service Port: |1 1000 Test |
Doctve sgent Host Mame: |supp0rl3

Drocdve sgent Host Full Warme: Isuppo[l3

Server Mame In Farm: I

Docéve Agent Port: |

Apache Tomcat Server Port: IBDBD Test I
Doctwve Browser Port: |1D1 05

&irchiver Port: l1 o7

AgentT ype:

Backup and Restore

[l Dochwe ltem/Site/Subsite Level for MOSS 2007

Content Management

[l Doctwe Content Manager for MOSS 2007

Migratorz

[l 5P 2003 to MOSS 2007 Migratar

[l SPS 2003 to MOSS 2007 Live Migrator

[ Public Falder to MOSS 2007 Migratar

SPDR

[ Flatfarm Recoven Control Agent
[ Platform Recoven Member Agent
[ High 2eeailability Sync Soeet

[ High &evailabiliby SOL Agent

Archiver

[l Dactwe Archiver for MOSS 2007

Cancel |

Figure 4.1 — Disabling Migrator

1. Proceed and log onto the

server where the DocAve
Agent is installed.

Then proceed to Start.
Then A/l Programs.

Now search for AvePoint
DocAve 4. 1.

Open up the Client
Configuration Tool.

From this screen locate

Migrator and uncheck the

corresponding boxes.

This will disable Migrator.
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