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Known Issues

General

Job Monitor

e Job Monitor does not display job reports for plans with special characters in the Plan Name. e.g.
II/\:*?<> |Il

Report Center

e For users not using Internet Explorer 9, Automatic Prompting for File Downloads must be
enabled in Internet options in order to Export to Datasheet.

Administration

Central Admin

e Security Search result and Search Result Report in List View display the URL of Site Collections
under the Title/Name column.

e The tree view is not correctly displaying item level information when viewing the search result
of an Admin Search. We recommend viewing results in list mode for the simplest way to view
the information.

e Clone Site Permissions job where a site collection has 10,000 users or more with unique
permissions will cause the job to appear to stall at 99%, but the job will finish successfully.

e Download Report supports up to 50,000 rows of Security Search results in List View.

e Dead Account Cleaner jobs support the deletion of up to 10,000 dead accounts.

e Batch Mode supports up to 6000 site collections.

Content Manager

e Copying or Moving Chart web parts associated with Excel services is currently not supported.

e Performing a Copy job with a Site Aggregator web part does not correctly replace the tab URL in
the destination node.

e Running a Move job on Site level from a SharePoint 2010 on-premises environment to Office
365 — SharePoint Online currently does not support Backup Source Environment. The temporary
solution is to export the content from the on-premises environment first to back it up, and then
import into Office 365 — SharePoint Online.

e Lists in data trees do not display properly when a Rollback is performed on a Content Manager
job for which Replace was selected for Container level conflict resolution.
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e Content Manager jobs where the destination node is on an Office 365 environment, individual
file size is limited to under 20MB by Microsoft.

e The data tree of a Site Collection on Office 365 supports about 2000 lists. The lists may not
display in the data tree when nearing that limit.

Replicator

e |f the Source and Destination connect with different Managed Metadata SharePoint Services, all
the operations on Term cannot be replicated.

e For the List with special characters in URL, the special characters will be changed to " " in the
URL of the replicated List, and the List cannot be displayed on the quick launch in destination.

e Chart Web Parts associated with Excel services cannot be replicated to the destination.

e Replication for Date and Time under an item title within a Workspace is not currently supported.

e Ina Report Library, for the page which is created with "Web Part Page with Status List" content
type, the Excel Web Access Web Part cannot be synchronized.

e Language mapping rules cannot currently be applied when replicating system default columns.

e lLogging into the destination site for the first time after a Site Collection level replication job is
run may result in an error. Logging out and logging back in resolves the issue.

e Plans support up to 200 mappings at the List level and Site level.

Storage Optimization

Connector

e Changing the Net Share path of a Connector Library will cause the original Net Share to retain
Checked Out files and marks them as "Copy". The file will appear in the new Net Share, but the
copy remains on the original Net Share.

Archiver

e Restoring a list after running an Archiver job with list rule causes the Modified Time to display
time of restoration.

e Site Quota Information currently cannot be restored after Archiver moves the data.

e Archived folders with names beginning with "_" cannot be restored.

Data Protection

Backup and Restore

e Restoring large/complex data from EMC Centera Device causes the process to crash due to the
Media Service going down.
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e Site Collections under a Web Application with more than 6900 Site Collections cannot be saved
as part of a plan.

Platform Backup and Restore

e Backing up a 200GB database that contains 10,000,000 or more files and items with Enable
InstaMount Granular Restore checked causes the backup job to time out after about an hour.
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Changes
The material in this document is for information only and is subject to change without notice. While

reasonable efforts have been made in the preparation of this document to assure its accuracy, AvePoint
assumes no liability resulting from errors or omissions in this document or from the use of the
information contained herein. AvePoint reserves the right to make changes in the product design
without reservation and without notification to its users.
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